EOI FOR A DIGITAL DATA SPECIALIST WITH AN EVALUATION BACKGROUND TO OPERATIONALISE
TWO CULTURAL SAFETY AUDIT TOOLS

Lowitja Institute is in the process of finalising the development of several cultural
safety related resources. They are designed to support both organisations and
individuals to understand more about cultural safety for Aboriginal and Torres Strait
Islander peoples, assess their personal or organisational development in supporting
cultural safety, guide organisations in how to develop, implement and evaluate
initiatives that create cultural safety, and support culturally safe approaches to
evaluation.
Two of these resources are the: Cultural Safety Audit Tool for Individuals and the
Cultural Safety Audit Tool for Organisations. They were developed by Sharon Gollan
and Kathleen Stacey, who are the authors of the AES First Nations Cultural Safety
Framework. Watch this short video for more information on these two tools.
The final phase in development of the cultural safety audit tools is to operationalise
them in the digital environment. Through this EOI, Lowitja Institute wishes to identify
and engage a suitably qualified digital data specialist who can work with key staff
and collaborators to achieve this final phase by or before the end of October 2022.

STAGE 1 – IDENTIFY PLATFORMS
Identify viable platforms for audit tool users to enter their audit results and gain
feedback and what will be required to operationalise these platforms, such as
administration requirements for Lowitja Institute, technology and/or software
required, digital location, recommended providers and associated costs.
Recommendations on viable platforms must consider whether and how they
address these factors for audit tool users:

 The provision of instant feedback.
 The ability to retain data from the initial use for comparison at subsequent audit
points (such as 12 months intervals) to track the user’s journey over time with
supporting cultural safety.

 The option to consent to participating in the collection of audit outcomes over

time for future analysis by Lowitja Institute on organisational and individual
progress with supporting cultural safety.

STAGE 2 – DESIGN THE SOLUTION
Once Lowitja Institute selects the preferred platform(s), design how this will be
implemented in detail. The design must include scaling options that can enable

growth over time, i.e. a basic capability, an enhanced capability through to an
advanced capability.

STAGE 3 – IMPLEMENT THE SOLUTION
Implement the preferred platform(s) with Lowitja Institute ready for launch by mid late October.

BUDGET
The available budget is $17,000 (GST exclusive). The majority of the budget should
be directed at Stage 3. Responses offering features that value-add or extend what
is possible to achieve within this budget will be considered favourably.
Aboriginal and Torres Strait Islander consultants and/or businesses are strongly
encouraged to apply.

NEXT STEPS
If you are interested in submitting an EOI, please:
1. Contact learning@lowitja.org.au to register to attend this Zoom-based meeting
on Tuesday 26th July 2022 at 4.30pm AEST.
2. Following the Zoom meeting, if suppliers believe they have the capacity and
relevant capabilities to undertake the work within the specified timeframe,
submit a brief response by Wednesday 10th August. It must be no more than four
A4 pages at 11 point font, and outline a process, budget, any value-add or
extension features, relevant experience, a practical example of a related digital
solution (a brief description and a link can be provided if in the public domain)
and two referees from the past three years.
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